“~\ PUBLIC
INSIGHT

Employer Benchmarking
Report

AAAAAAAAAAA

Progressive




Report Scope From 1/1/2024 to 7/31/2024

Selected Job Titles (Top 10) Selected Geographies
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Benchmark Sector Benchmark Industry Postings Top Benchmark Companies Postings

Financial Services Insurance 280,772 State Farm 83,840
New York Life 9,082
State Farm Mutual Automobile Insurance Company 8,072
Aflac 7,074
Freeway Insurance Services America, LLC 4,637
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Posting Metrics vs. Benchmark

From 1/1/2024 to 7/31/2024
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These graphs summarize posting metrics against the benchmark. Green indicates a positive variance and red indicates a negative variance.
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Posting Summary by Top Job Titles

From 1/1/2024 to 7/31/2024

Job Title Postings All Postings by  Benchmark Benchmark by Repostings Net Reposting Filled Fill Rate Open Open Rate Comp.
. Month Postings Month Postings Rate Postings Postings Midpoint
Claims Adjuster 808 T 1,873 T oNe— 506 302 62.62% 203  67.22% 99 32.78% 57,781
Insurance Agent 338 o e — 14386 & ~——— 274 64 81.07% 62 96.88% 2 3.13% 42,964
Field Auto Damage Adjuster 234 T ~—— 239 TT—~— 109 125 46.58% 112 89.60% 13 10.40% 72,038
Call Center Agent 196 — 739 /" — 97 99 49.49% 99 100.00% 42,922
Automobile Damage Adjuster (Auto Damage 165 185 90 75 54.55% 51 68.00% 24 32.00% 70,138
Adjuster) \/\'/ \/\/
Administrative Support Specialist 122 ———~——" 203 ——~—"" 38 84 31.15% 69 82.14% 15 17.86% 40,130
Property Claims Adjuster 109 — " —— 952 “SS——— 61 48 55.96% 41  85.42% 7 14.58% 88,468
Auto Claims Adjuster 102 ~——— " 442 TN 75 27 73.53% 20 74.07% 7 2593% 77,226
Claims Representative 39 AN 1,846 T o——— 21 18 53.85% 15  83.33% 3 16.67% 56,611
Insurance Attorney 39 ~———N— 224 AN 16 23 41.03% 16 69.57% 7 30.43% 129,651
Claim Attorney 36— — 71 N — 32 4 88.89% 1 25.00% 3 7500% 72,876
Property Adjuster 35 ot ———— 562 0 S~~—— 6 29 17.14% 29 100.00% 72,809
Sales Representative (Sales Rep) 29 TN N— 3,026 " N—e— 8 21 27.59% 18  85.71% 3 14.29% 94,897
Call Center Representative 23 ~— 241 g 19 4 82.61% 4 100.00% 42,696
Administrative Assistant 20 o ——— 1,109 *S——— 4 16 20.00% 14  87.50% 2 12.50% 45,518
Legal Assistant 20 No~——~"" 173 —" 5 15 25.00% 15 100.00% 58,907
Production Specialist 15 ~N—— 66 g 5 10 33.33% 7 70.00% 3 30.00% 38,000
Medical Coder 11 ~ 12 *= — 6 5 54.55% 4 80.00% 1 20.00% 40,755
Administrative Associate 10—t No—— 47 NN 4 6 40.00% 5  83.33% 1 16.67% 38,397
Commercial Representative 10 = ~e 182 “S~———m—m— 4 6 40.00% 4  66.67% 2 33.33% 95,050
Total 2,361 — T — 26,578 *T—__, 1,380 981 58.45% 789 80.43% 192 19.57% 59,755

This table summarizes posting volume activity during the selected periods. Sparkline graphs show activity by month with high and low points identified.
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Posting Summary by Top Metro Areas

From 1/1/2024 to 7/31/2024

Metro Area (CBSA) Postings All Postings Benchmark Benchmark Repostings Net Reposting Filled Fill Rate Open Open Rate Comp.

. by Month Postings by Month Postings Rate Postings Postings Midpoint
Cleveland OH 100 2,128 *T~——— 30 70 30.00% 58 82.86% 12 17.14% 69,399
New York-Newark-Jersey City NY-NJ 83 “S—m"N— 11,962 *= —e 42 41 50.60% 29 70.73% 12 29.27% 72,296
Miami-Fort Lauderdale-West Palm Beach FL 53 "~ 5818 *~ " 35 18 66.04% 14 77.78% 4 22.22% 61,903
Boston-Cambridge-Newton MA-NH 48 ~ 4,194 So~——— 45 3 93.75% 2 66.67% 1 33.33% 72,769
Phoenix-Mesa-Chandler AZ 46 ~— T 4318 ——~—— 31 15 67.39% 11 73.33% 4 26.67% 59,173
Tampa-St. Petersburg-Clearwater FL 46 /""‘\./ 3,305 '\ 28 18 60.87% 17 94.44% 1 5.56% 46,080
Washington-Arlington-Alexandria DC-VA-MD-WV 40 T~ — 4696 T 21 19 52.50% 17  89.47% 2 10.53% 73,036
Detroit-Warren-Dearborn Mi 38 AT e 4,494 TT——— 23 15 60.53% 15 100.00% 60,778
Indianapolis-Carmel-Greenwood IN 37 A 2403 T 18 19 48.65% 14 73.68% 5 26.32% 55,682
Milwaukee-Waukesha WI 36 T Ne—e—e 1,195 T ~—m 29 7 80.56% 4 57.14% 3 42.86% 55,661
Minneapolis-St. Paul-Bloomington MN-WI 35 ThT—— 3,356 27 8 77.14% 5  62.50% 3 37.50% 55,050
Nashville-Davidson--Murfreesboro--Franklin TN 35 T SN—.— 2,810 —"——~ 20 15 57.14% 13  86.67% 2 13.33% 65,085
Los Angeles-Long Beach-Anaheim CA 34— 7,832 ———— 18 16 52.94% 10 62.50% 6 37.50% 68,003
Salt Lake City-Murray UT 33 —~AN— 983 T 22 11 66.67% 9 81.82% 2 18.18% 52,653
Seattle-Tacoma-Bellevue WA 33 —~o—e-v" 2,789 " ~—u, 15 18 45.45% 10  55.56% 8 44.44% 72,462
Philadelphia-Camden-Wilmington PA-NJ-DE-MD e 5494 * —~—e 14 18 43.75% 16 88.89% 2 11.11% 52,878
Chicago-Naperville-Elgin IL-IN 30 —N— 11,454 *S—— 15 15 50.00% 12 80.00% 3 20.00% 69,509
Kansas City MO-KS 30 TN 2,997 ~ " 15 15 50.00% 13 86.67% 2 13.33% 54,134
Baltimore-Columbia-Towson MD 29 A Ne— 2,517 7 —— 19 10 65.52% 9  90.00% 1 10.00% 57,851
Portland-Vancouver-Hillsboro OR-WA 29 o 3,181 "\ 21 8 72.41% 3 37.50% 5 62.50% 69,262
Total 847 T~ 87,926 °*~ ~—e 488 359 57.62% 281 78.27% 78 21.73% 63,274

This table summarizes posting volume activity during the selected periods. Sparkline graphs show activity by month with high and low points identified.
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Posting Status vs. Benchmark by Job Title

From 1/1/2024 to 7/31/2024

Job Title All Reposting Benchmark Reposting Benchmark Fill Rate Benchmark Fill Days Benchmark Open Benchmark Open Benchmark
Postings Rate Index Days Days
Current Parent
v

Claims Adjuster 808 62.62% 41.80% 2.68 1.72  67.22% 75.50% 136.99 62.11 14.19 18.99  332.76 174.36
Insurance Agent 338 81.07% 56.95% 5.28 2.32 96.88% 68.32% 60.97 121.58 4.84 21.62 61.64 184.35
Field Auto Damage Adjuster 234 46.58% 45.61% 1.87 1.84 89.60% 87.69% 94.04 93.08 11.82 12.04 92.91 91.43
Call Center Agent 196 49.49% 73.61% 1.98 3.79 100.00% 80.51% 30.41 42.90 7.03 10.11 64.07 110.82
Automobile Damage Adjuster (Auto 165 54.55% 51.35% 2.20 2.06 68.00% 67.78% 102.61 93.98 14.18 1485  206.36 189.02
Damage Adjuster)

Administrative Support Specialist 122 31.15% 25.12% 1.45 1.34 82.14% 84.87% 36.25 27.56 10.61 9.24 47 .41 34.04
Property Claims Adjuster 109 55.96% 19.01% 2.27 1.23 85.42% 80.67% 54.78 47.24 21.18 35.02 59.23 57.64
Auto Claims Adjuster 102 73.53% 49.77% 3.78 1.99 74.07% 76.13% 127.25 75.60 33.68 2098  218.16 124.59
Claims Representative 39 53.85% 33.53% 2.17 1.50 83.33% 78.08% 63.93 46.93 7.74 23.72 110.15 66.76
Insurance Attorney 39 41.03% 41.52% 1.70 1.71 69.57% 56.49% 32.31 40.70 23.15 25.12 150.95 114.15
Claim Attorney 36 88.89% 56.34% 9.00 2.29  25.00% 80.65% 44.00 49.68 29.64 33.13  205.08 126.56
Property Adjuster 35 17.14% 11.39% 1.21 1.13 100.00% 61.24% 31.72 39.63 19.23 47.99 30.00 60.23
Sales Representative (Sales Rep) 29 27.59% 39.13% 1.38 1.64 85.71% 61.89% 31.78 44.21 15.66 36.61 33.00 91.35
Call Center Representative 23 82.61% 55.19% 5.75 2.23 100.00% 82.41% 16.00 40.60 3.70 1235  259.65 111.22
Administrative Assistant 20 20.00% 19.30% 1.25 1.24 87.50% 87.71% 23.21 29.83 12.70 16.56 27.80 42.39
Legal Assistant 20 25.00% 17.34% 1.33 1.21 100.00% 88.81% 32.40 24.83 14.95 18.80 30.30 29.02
Production Specialist 15 33.33% 27.27% 1.50 1.38 70.00% 70.83% 62.86 38.76 20.47 18.94 69.87 68.95
Medical Coder 11 54.55% 50.00% 2.20 2.00 80.00% 83.33% 37.00 30.60 22.91 21.17 75.91 69.75
Administrative Associate 10 40.00% 17.02% 1.67 121  83.33% 82.05% 65.20 39.41 21.80 17.72 58.10 40.91
Commercial Representative 10 40.00% 30.22% 1.67 143 66.67% 64.57% 55.50 56.54 52.00 33.77 81.10 67.37
Total 2,361 58.45% 47.56% 2.41 1.91 80.43% 71.47% 79.44 78.65 13.54 23.58 178.96 143.00

This table compares the posting status key metrics against the benchmark. Color highlighting is based on the variance of the selected company against the benchmark.
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Ad Indicators vs. Benchmark

From 1/1/2024 to 7/31/2024
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0.0%

1.0%

These graphs summarize posting metrics against the benchmark. Positive variances are identified in blue and negative variances in dark gray.
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Open Postings by Metro Area and Job Title From 1/1/2024 to 7/31/2024

Job Title @Claims Adjuster @ Automobile Damage Adjuster (Auto Damage Adjuster) @ Administrative Support Specialist @ Field Auto Damage Adjuster @ Auto Claims Adjuster @ Insurance Attorney @ Property Claims Adjuster

. - - R— e

Y
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Compensation Statistics vs. Benchmark by Top Job Titles

From 1/1/2024 to 7/31/2024

Job Title Postings Minimum  Midpoint Comp. by Year- Benchmark Benchmark by Maximum Range Range % Benchmark Rate
. Comp. Comp. Month Year-Month Comp. (Max-Min) Mid

Claims Adjuster 806 54,992 57,781 """ — 61,907 g — 60,569 5,577 9.65% 18.49%  99.75%
Insurance Agent 338 42,964 42964 &« T 67,908 o~ 42,964 0 0.00% 49.17% 100.00%
Field Auto Damage Adjuster 234 64,904 72,038 —— N — 72,011 —,— N 79,172 14,268 19.81% 20.07% 100.00%
Call Center Agent 196 42,865 42922 AN 77,063 =———e——"" 42,980 115 0.27% 63.08% 100.00%
Automobile Damage Adjuster (Auto Damage 165 63,003 70,138 70,187 77,273 14,270 20.35% 21.11% 100.00%
Adjuster) \/\ \/f

Administrative Support Specialist 122 37,197 40,130 N———m——— 41,347 *—~— —— 43,064 5,867 14.62% 16.10% 100.00%
Property Claims Adjuster 109 79,478 88,468 &« 72,834 ~—">" 97,458 17,980 20.32% 27.98% 100.00%
Auto Claims Adjuster 102 69,403 77,226 “~—o” 65403 —”" — 85,049 15,646 20.26% 25.26% 100.00%
Claims Representative 39 54,965 56,611 o — 60,956 A ~—~——— 58,258 3,293 5.82% 29.22% 100.00%
Insurance Attorney 39 115,276 129,651 '\/\ 114,410 '\/\/ 144,026 28,749 22.17% 41.52% 100.00%
Claim Attorney 36 64,453 72,876 “S——~—"" 90,430 TSN 81,300 16,847 23.12% 25.39% 100.00%
Property Adjuster 35 66,943 72,809 ¢~ 75,327 N — 78,674 11,731 16.11% 31.07% 100.00%
Sales Representative (Sales Rep) 29 85,586 94,897 e 60,325 T N~—————— 104,207 18,621 19.62% 37.11% 100.00%
Call Center Representative 23 42,696 4269 & T o o 38,675 * —~N— 42,696 0 0.00% 18.67% 100.00%
Administrative Assistant 20 41,521 45518 “~—— 43,567 g~ 49,515 7,994 17.56% 19.52% 100.00%
Legal Assistant 20 53,584 58,907 “S—————" 55,071 N~ 64,230 10,646 18.07% 23.56% 100.00%
Production Specialist 15 36,000 38,000 e—e—e—e—o—e 70,661 — " N— 40,000 4,000 10.53% 27.97% 100.00%
Medical Coder 11 38,644 40,755 - 43,218 * e 42,867 4,224 10.36% 11.97% 100.00%
Administrative Associate 10 36,928 38,397 7 N~ 39,488 N 39,866 2,938 7.65% 15.72% 100.00%
Commercial Representative 10 86,100 95,050 A~ 62,453 S~ 104,000 17,900 18.83% 31.58% 100.00%
Total 2,359 55,945 59,755 *~—— 65,791 — e 63,566 7,620 12.75% 42.03% 99.92%

This table summarizes compensation values for the selected dates. Sparklines show selected metrics by month and year with markers for the high and low values. Color highlighting is

based on the variance of the selected company against the benchmark.
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Compensation Statistics vs. Benchmark by Top Metro Areas

From 1/1/2024 to 7/31/2024

Metro Area (CBSA) Postings Minimum  Midpoint Comp. by Year- Benchmark Benchmark by Maximum Range Range % Benchmark Rate
. Comp. Comp. Month Year-Month Comp. (Max-Min) Mid

Cleveland OH 100 62,088 69,399 ""‘\_..,/ 58,470 =~ Aj 76,710 14,623 21.07% 30.81% 100.00%
New York-Newark-Jersey City NY-NJ 83 66,684 72,296 =~ ~— 79,700 —o— -~ 77,908 11,224 15.52% 38.12% 100.00%
Miami-Fort Lauderdale-West Palm Beach FL 53 58,395 61,903 " 59,195 ———" 65,410 7,015 11.33% 35.41% 100.00%
Boston-Cambridge-Newton MA-NH 48 65,781 72,769 —~— 91,854 o— = 79,756 13,975 19.21% 40.50% 100.00%
Phoenix-Mesa-Chandler AZ 46 54,973 59,173 \/\ 66,583 /\./" 63,372 8,398 14.19% 38.24% 100.00%
Tampa-St. Petersburg-Clearwater FL 46 44,809 46,080 7 TN\ 57,940 —— 47,351 2,542 5.52% 34.28% 100.00%
Washington-Arlington-Alexandria DC-VA-MD-WV 40 66,737 73,036 I N 81,148 g —* 79,335 12,599 17.25% 49.35% 100.00%
Detroit-Warren-Dearborn M| 38 57,087 60,778 o ~— 55,206 e 64,470 7,383 12.15% 33.76% 100.00%
Indianapolis-Carmel-Greenwood IN 37 51,891 55,682 N— 70,571 " 59,474 7,582 13.62% 30.27% 100.00%
Milwaukee-Waukesha WI 36 52,886 55,661 o el 59,572 —~a—" 58,436 5,551 9.97% 28.51% 100.00%
Minneapolis-St. Paul-Bloomington MN-WI 35 53,043 55,050 \o—e— 71,092 ——~a—"" 57,057 4,014 7.29% 42.66% 100.00%
Nashville-Davidson--Murfreesboro--Franklin TN 35 61,486 65,085 ~e——""~ 61,558 ——— 68,684 7,198 11.06% 37.92% 100.00%
Los Angeles-Long Beach-Anaheim CA 34 61,479 68,003 — "~ 74220 e 74,526 13,047 19.19% 41.27% 100.00%
Salt Lake City-Murray UT 2 50,698 52,653 \/\. 60,606 —_—— 54,608 3,910 71.43% 28.34% 100.00%
Seattle-Tacoma-Bellevue WA 33 66,803 72,462 ——" " 76,987 —e— — 78,122 11,319 15.62% 43.77% 100.00%
Philadelphia-Camden-Wilmington PA-NJ-DE-MD S 50,673 52,878 — " — 66,209 — 55,083 4,409 8.34% 35.12% 100.00%
Chicago-Naperville-Elgin IL-IN 30 63,589 69,509 — i 62,716 ——eq—"" 75,429 11,841 17.03% 32.05% 100.00%
Baltimore-Columbia-Towson MD 29 54,370 57,851 ~._-—/\._- 64,954 .._./_‘\/‘_ 61,332 6,962 12.03% 37.45% 100.00%
Kansas City MO-KS 29 51,759 54,134 0" 70,221 o — 56,510 4,752 8.78% 29.92% 96.67%
Portland-Vancouver-Hillsboro OR-WA 29 64,148 69,262 “Nr~—"~ 67,081 e~ 74,376 10,228 14.77% 34.96% 100.00%
Total 846 58,738 63,274 “~~—e—r" — 69,386 —o— —* 67,811 9,073 14.34% 37.35% 99.88%

This table summarizes compensation values for the selected dates. Sparklines show selected metrics by month and year with markers for the high and low values. Color highlighting is

based on the variance of the selected company against the benchmark.

EMPLOYER BENCHMARKING REPORT @ PUBLIC INSIGHT

© 2024 Public Insight Data Corporation All Rights Reserved



Ratings and Reviews
(.



Glassdoor Ratings vs. Benchmark As of: 7/31/2024

Glassdoor Overall Rating Glassdoor Career Opportunities Rating Glassdoor Compensation Rating Glassdoor Culture Rating Glassdoor DEI Rating
Benchmark 3.56 | +9.1% | +0.32 @ Benchmark 3.42 | +15.2% | +0.52 @ Benchmark 3.50 | +11.6% | +0.41 @ Benchmark 3.56 | +15.4% | +0.55 @ Benchmark 3.76 | +14.5% | +0.54 @
+0.32 3.88 +0.52 3.94 +0.41 3.91 +0.55 410 +0.54 4.31

356 —3+91% 3.42 1 +15.2% 3.50 2+11.6% 3.56 t+15.4% 3.76 % +145%
Benchmark Employer Benchmark Employer Benchmark Employer Benchmark Employer Benchmark Employer
Glassdoor Senior Management Rating Glassdoor Work-Life Balance Rating Glassdoor CEO Approval Glassdoor Positive Business Outlook Glassdoor Recommend to Friend

O O o)
3.72 3.55 38.2% 75.0% 12.71%
Benchmark 3.28 | +13.5% | +0.44 @ Benchmark 3.53 | +0.6% | +0.02 - Benchmark 66.2% | +33.4% | +22pp @ Benchmark 58.2% | +28.8% | +17pp @ Benchmark 61.9% | +17.4%  +11pp @
+0.44 3.72 3.53 +0.02 3.55 +221pp  88.2% +16.8pp  75.0% +108pp  72.7%
3.28 +13.5% A +0.6% . 61.9% 1 17.4%
66.2% +33.4% 58.2% - +28.8%
Benchmark Employer Benchmark Employer Benchmark Employer Benchmark Employer Benchmark Employer

Glassdoor Ratings are are compared to the benchmark. Green indicates a higher rating than the benchmark and red indicates a lower rating than the benchmark.

16,402 596,193
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Indeed Ratings vs. Benchmark

As of: 7/31/2024

Benchmark
Indeed Overall Rating
Benchmark 3.565 +0.05 °
Employer
Benchmark
Indeed Job Security and Advancement R...
Benchmark 3.16 | +0.24 @
Employer

Indeed Ratings are compared to the benchmark. Green indicates a higher rating than the benchmark and red indicates a lower rating than the benchmark.
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Benchmark
Indeed Compensation and Benefits Rating
Benchmark 3.30 |+0.50 @
Employer
Benchmark
Indeed Management Rating
Benchmark 3.20  +0.10 ©
Employer

3.30

+0.50

3.80

+0.10

3.30

5,921 20,374,898

Selection Count Benchmark Count

Indeed Culture Rating

3.70

Benchmark 3.39|+0.31©®

Indeed Work-Life Balance Rating

3.30

Benchmark 3.44/-0.14 ©

Benchmark

Employer

Benchmark

Employer

3.39

+0.31

3.70

3.44

-0.14

3.30
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Indeed Work Wellbeing vs. Benchmark

As of: 7/31/2024

Happiness Overall Rating

6/7.0

Benchmark 68.6 | -2.4%

Happiness Learning Rating

/8.0

Benchmark 72.6 | +7.4% |

Happiness Achievement R...

74.0

Benchmark 73.7 +0.5% |

Happiness Appreciation Ra...

77.0

Benchmark 72.3 | +6.5% |

Happiness Management R...

74.0

Benchmark 67.5 +9.7% |

Happiness Purpose Rating

76.0

Benchmark 72.8  +4.4% |

Happiness Belonging Rating

71.0

Benchmark 66.2

Happiness Compensation ...

74.0

+7.3% Benchmark 67.6 | +9.4% |

Happiness Support Rating

/8.0

Benchmark 70.9 | +9.9%

Happiness Satisfaction Rati...

68.0

Benchmark 66.3 | +2.5% |

Happiness Energy Rating

68.0

Benchmark 70.1 | -3.0% | -

Happiness Stress-Free Rati...

60.0

Benchmark 66.7 | -10.1% |

Happiness Flexibility Rating

76.0

Benchmark 70.3 | +8.1%

Happiness Trust Rating

74.0

Benchmark 66.7 | +10.9%

Happiness Inclusion Rating

80.0

Benchmark 69.1 | +15.7%

Indeed Work Wellbeing (formerly Happiness) survey responses are compared to the benchmark. Green indicates a higher rating than the benchmark and red indicates a lower rating than

the benchmark.
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Review Ratings by Top Job Titles From 8/1/2022 to 7/31/2024

Job Title Count Overall Ratng by Year-Quarter Comp. Culture DElI Job Mgmt. Work-Life Approve  Positive Recommend NPS
Security CEO Outlook Friend

v

Claims Adjuster

Customer Service Representative (CSR)
Representative

Claims Representative

Consultant

Adjuster

Insurance Agent

Sales Representative (Sales Rep)

Sales Consultant

Claims Associate

Job Service Consultant

Sales Associate

Auto Claims Adjuster

Bodily Injury Adjuster

HR Generalist (Human Resources Generalist)
Claims Specialist

Supervisor

Agent

Claims Supervisor

Underwriter
Total 2,106 3.64 g0~ 3.79 3.95 4.30 3.79 3.56 3.24 88.72% 80.08% 70.15% 25.07

This table summarizes review ratings by title for the selected dates. Sparklines show selected metrics by month and year with markers for the high and low values. Color coding by each
category provides a visual of the rating categories with green being the highest rated and red being the lowest rating on a sliding color scale.
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Review Ratings by Top Metro Areas From 8/1/2022 to 7/31/2024

Metro Area (CBSA) Count Overall Ratng by Year-Quarter Comp. Culture DElI Job Mgmt. Work-Life Approve  Positive Recommend NPS
Security CEO Outlook Friend

Cleveland OH

Tampa-St. Petersburg-Clearwater FL
Austin-Round Rock-San Marcos TX
Houston-Pasadena-The Woodlands TX
Atlanta-Sandy Springs-Roswell GA
Miami-Fort Lauderdale-West Palm Beach FL
Dallas-Fort Worth-Arlington TX

New York-Newark-Jersey City NY-NJ
Colorado Springs CO
Orlando-Kissimmee-Sanford FL
Phoenix-Mesa-Chandler AZ
Detroit-Warren-Dearborn Ml

Los Angeles-Long Beach-Anaheim CA
Philadelphia-Camden-Wilmington PA-NJ-DE-MD
Chicago-Naperville-Elgin IL-IN

Las Vegas-Henderson-North Las Vegas NV
Jacksonville FL
Sacramento-Roseville-Folsom CA
Albany-Schenectady-Troy NY
Boston-Cambridge-Newton MA-NH

Indianapolis-Carmel-Greenwood IN
Total 1,412 — — 3.80 4.06 4.40 3.88 3.67 3.58 89.34% 83.04% 75.46% 30.38

This table summarizes review ratings by title for the selected dates. Sparklines show selected metrics by month and year with markers for the high and low values. Color coding by each
category provides a visual of the rating categories with green being the highest rated and red being the lowest rating on a sliding color scale.
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Review Top Opinions and Sentiment by Subject From 8/1/2022 to 7/31/2024

benefits company culture management
100%
) . - . - .
0%
people place progressive training workload

100%
50% . - - . .
0%
This graph summarizes top subjects cited on reviews and the sentiment indicated by subject. The ribbon shows the percentage of subjects that are positive (green) or negative (red) based
on sentiment scoring by quarter. Sentiment i1s scored based on the sentences in the review.
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Glossary of Terms

- Job Postings (or All Postings) are advertised solicitations for positions on the
Indeed/Glassdoor platform.

- Repostings are postings that are subsequently repeated. The Reposting Rate
Is the percentage of ads that are repeated (i.e Repostings/All Postings). A high
reposting rate could indicate difficulty in filling a position or an ongoing need
to fill a position.

- Net Postings are job postings net of repostings or the estimated number of
unique postings.

- Filled Postings are job postings that either are expired or are no longer
available on the Indeed site. The Fill Age (Days) is the difference in days from
the first posting date (parent posting) and the date we estimate the posting as

filled. A relatively high fill days value could indicate difficulty in filling a position.

The Fill Rate is the percentage of ads that are estimated to be filled.

- Open Postings are advertised postings still open. Open Age (Days) is the
number of days between the last available collection date and the first posting
date (parent posting). A relatively high open days value could indicate difficulty
In filling a position. Open Positions extrapolates the number of hires or
positions based upon the ad indicators.

- Mid-Posted Compensation is the calculated mid-point of an advertised range
of compensation.

+ Posted Compensation Range % is the variance between the high and the low

value of compensation. This is then expressed as a value of the midpoint. When
used in combination with the mid-posted compensation provides a more
complete picture of the compensation market landscape.

- Resumes are job candidate abstracts from the Indeed/Glassdoor platform. The

resumes are analyzed using the latest updated date.

- Worker Participation calculates the percentage of active resumes to the labor

force provided by the Bureau of Labor Statistics. This is a measure of which
occupations and job titles are engaged in the marketplace. The calculation of
this ratio is compared to the national rate (continental US) to produce a
location quotient for each metro area.

- Glassdoor and Indeed Ratings are the employer generated ratings from the

Glassdoor site as of the date indicated. These ratings are summarized at the
employer level.

« Indeed Work Wellbeing (formerly Happiness) measures how people feel at

work. These insights guide job seekers to companies and helps employers
build better work cultures that attract, nurture, and retain talent.

- Reviews are curated review results from Indeed and Glassdoor. Ratings are

identified from the individual review and aggregated. Net Promoter Score
calculates the percentage of promoters (rating of 5) over detractors (rating of

1).
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