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Selected Job Titles and Posting Volume (Top 10) Top Companies

Job Title @ Data Center Technician

Google 257

Amazon.com _ 157
NTT Global Data Center... - 80
Milestone Technologies - 73
TEKsystems - 72
BioLife Plasma Services - 71
Flexential - 68
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Geographic Summaries



Summary Key Performance Metrics (KPI)

From 1/1/2024 to 7/31/2024
Job Posting Date Range Title

Resume Date Range Title

All Postings
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20... 20... 20... 20... 20.. 20.. 20...
01 02 03 04 05 06 07
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From 1/1/2024 to 7/31/2024
Job Posting Date Range Title

From 1/1/2024 to 7/31/2024
Resume Date Range Title

Summary Key Metrics (KPI) by Top Companies

Company All Postings Postings by Month Net Reposting  Filled Fill Days Open Open Open Comp. Comp. Active

. Postings  Rate Postings Postings Positions Days (Mid) Range % Resumes
Google . N 172 33.07% 137 4391 35 35 37.05 57
Microsoft 192 S 138 28.13% 125 40.66 13 13 50.04 74,390 58.14% 74
Amazon.com 157 o S — 87 44.59% 59 38.42 28 37 60.08 59,109 21.52% 42
DataBank 131 ~—  —— 38 70.99% 35 94.23 3 5 130.11 51,632 22.12% 2%
NTT Global Data Centers Americas, Inc. 80 —~—" 31 61.25% 19 92.89 12 16 131.05 75,343 44 .25% 3
CBRE 74 g—o— — 60 18.92% 38 22.76 22 22 22.36 59,072 21.67% 13
Milestone Technologies 73 —e— 51 30.14% 49 25.51 2 2 28.84 63,150 11.76% 15
TEKsystems 72 - — 50 30.56% 26 15.65 24 24 22.58 46,284 21.34% 49
BioLife Plasma Services 71—~ —— 54 23.94% 31 72.45 23 23 66.14 34,276 5.21% 314
Flexential 68 o ~——— 28 58.82% 23 60.70 5 5 59.07 43,280 20.18% 27
CoreSite 58 N ——— 51 12.07% 41 36.17 10 10 30.34 80,960 18.02% 13
NTT Ltd. 54 = —e—e 22 59.26% 17 78.12 5 5 80.19 73,809 39.68%
VortalSoft 50 S~ 37 26.00% 27 43.85 10 13 50.60 59,964 12.89%
Acuative Corporation 47 —_— 29 38.30% 25 17.12 4 4 22.11 100,000 0.00%
SALUTE 47 T 30 36.17% 30 27.73 24.02 52,330 17.02% ; 8
Munters Corporation 41 w 14 65.85% 13 30.77 1 1 47.34 78,000 15.38%
Central Power Systems & Services 28 — 3 89.29% 3 48.33 34.68 100,000 0.00%
Oracle 28 o ———— 22 21.43% 11 40.27 11 11 42.89 71,658 23.48% 8
Pyramid 27 =~ —~— 11 59.26% 10 10.30 1 1 29.41 47,719 16.88%
BGIS 21 T ON———— 14 33.33% 12 66.42 2 2 75.00 55,125 15.57% 1
Cologix, Inc 21 = ~— 17 19.05% 15 55.47 2 2 60.86 58,952 24.88% 2
Lambda 21 o N— 10 52.38% 9 55.56 1 1 44.10 95,714 52.24%
Total 1,618 o— —_ 969 40.11% 755 43.80 214 230 55.42 63,465 29.62% 656
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Posting Volume by Metro Area and Job Title From 1/1/2024 to 7/31/2024

Job Posting Date Range Title

Job Title @Data Center Technician
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From 1/1/2024 to 7/31/2024

Open Postings by Metro Area and Job Title

Job Title @Data Center Technician
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Job Posting Date Range Title

Compensation Market Landscape by Employer From 1/1/2024 t0 7/31/2024
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Resumes by Metro Area and Job Title e Dt nge it

Job Title @Data Center Technician
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Supply and Demand by MEtro Area From 1/1/2024 to 7/31/2024

Resume Date Range Title

| This map plots the number of resumes against the
number of net positions by metropolitan area.

L The plotted points are based on the number of
resumes in market. The color is based on the
resumes to net positions ratio. Blue indicates
resumes with no open positions. Green indicates
higher resumes to positions and red indicating less

resumes to positions with yellow as the middle
value.
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Workforce Participation by Metro Area

From 1/1/2024 to 7/31/2024
Resume Date Range Title
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This map plots the number of resumes against the
size of the labor force by metropolitan area. The
calculation of this ratio is compared to the national
rate (continental US) to produce a location
quotient for each metro area.

The plotted points are based on the number of
resumes in market. The color is based on the
location quotient. Yellow indicates parity to the
national level and green indicating higher
workforce availability and red indicating less
workforce availability.
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From 8/1/2022 to 7/30/2024

Review Ratings by Top Employers

(Employer Review Statistics (Top 20 by Count) -
Company Count Overall Comp. Culture DElI Security Mgmt. Work- CEO Outlook Recommend Positive Negative NPS
Life
v
Amazon Web Services, Inc. 131
BioLife Plasma Services 128
Flexential 35
Google 27
Microsoft 25
DataBank 19
Amazon.com 14
IES Communications 14
TEKsystems 12
Milestone Technologies 11
BGIS 9
CBRE 9
Equinix 9
Scientific Games 7
Amazon Web Services 6
Core scientific 6
Direct Line 6
IBM 6
Akkodis 5
AWS 5
Biolife 5
CoreSite 5
. Total 504 3.41 3.40 3.20 3.83 3.55 2.98 3.29 70.50% 76.36% 68.51% 27.98% 16.07% 11.90 )
Review Ratings are generated reviews and results for the dates selected. These ratings are summarized at the employer level. Ratings are compared to other employers in the table with green indicating
more favorable (i.e. higher rating) and red less favorable (i.e. lower rating) on a diverging scale.
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Review Ratings by Category by Quarter

From 8/1/2022 to 7/30/2024
Reviews Date Range Title

Review Overall Rating

3.40

3.81

3.06

Review Management Rating

3.00

3.56
¥ -3.9%

2.69
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Review Compensation Rating

3.36

3.61

¥_.05%
.

3.13 3.23

Review Work-Life Balance Rating

3.34

4.03

3.71
4 +8.6%

3.49
3.05 3.07

3.30
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Review Culture Rating

3.22

3.78
¥-9.9%

S 2.91

Review Net Promoter Rating

13.9

32.8

+264.7%

-3.0
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Review DEI Rating

3.81

o=
3.89

357 3.63

Review Positive Busine...

12.4%

Review Recommend to... v\/

64.6%

Review Job Security Rating

3.35

3.72
¥-8.7%

3.01

Review Count

805.0

Review CEO Approval

68.1%

@ PUBLIC INSIGHT



From 8/1/2022 to 7/30/2024

Review Opinions and Sentiment by Top Subjects

@ Positive Adjective Rate @ Negative Adjective Rate
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This graph summarizes top subjects cited on reviews and the sentiment indicated by subject. The columns show the percentage of subjects that are positive (green) or negative (red) based on sentiment
scoring by quarter. Sentiment is scored based on the sentences in the review.
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Regional Snapshots



Regional Snapshot

Boston-Cambridge-Newton MA-NH

From 1/1/2024 to 6/4/2024
Job Posting Date Range Title

From 1/31/2024 to 6/26/2024
Resume Date Range Title

Job Title @Data Center Technician

\I b “ /
p / )

(1
) \ ’ A

- N
e
®

7

| {\l
\SSEECEN _ NGl B N e ;P

BN p 1 g
- M Azur?/ ©2024 TomTom Feedback
All Postings Fill Days All Mid Posted Co... Open Positions New Resumes
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5
39.8
| 6.0
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Top Employers

Company Postings Open Fill Days Mid Active
. Positions Comp. Resumes
CoreSite 3 61.50 81,925
Energy Systems 2 54.00 90,000
Iron Service Global Inc 2 90.00 84,138
University System of New Hampshire 2 12.00
Arbella Insurance 1 33.00 45450
BioLife Plasma Services 1 6.00 48,810 | 1
CenterSquare 1 4.00 61,550
EMR CPR 1 9.00 42,000
ENERGY SYSTEMS INC T 36.00
NESCO Resource 1 1 51,000
SMS Data Products Group, Inc 1 67.00
Stanley David and Associates 1 28.00 70,000
VortalSoft T 1 51,500
VortalSoft Usa 1 33.00 51,500
Total 19 2 39.21 64,918 1

Compensation Range

Mid Posted Comp.

OK

20K 40K

60K

80K
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Los Angeles-Long Beach-Anaheim CA

Regional Snapshot

From 1/3/2024 to 7/30/2024
Job Posting Date Range Title

From 1/5/2024 to 7/16/2024
Resume Date Range Title

Top Employers
Job Title @Data Center Technician

— Company Postings Open Fill Days Mid Active
. Positions Comp. Resumes
.. - CoreSite 11 2 40.00 77,023
< i | DataBank 7 4700 51267 | 3
{} Q g.(. C Acuative Corporation 4 77.00 100,000
- E{lfqu ) ® . ‘ Rancho Santiago Community 3 36.00 60,330
S. ..\ | College District
——— ) Amazon.com 2 20.50 42,400
‘. e | SO\ Cedars-Sinai 2 1 7.00 66,610
’ i | - J Google 2 1 6.00 .
AR DA SMS Datacenter 2 61.00 34000 | 2
‘ < Adient One LLC. 1 5.00 64,000
Equinix 1 35.00 93,000
A Evocative 1 6200 47,000 } 1
h Expedite Solutions 1 3.00 65,100
o y Expedite Technology Solutions LLC T 6.00 65,100
® il Iron Service Global Inc 1 3.00 55,000
2% Microsoft Azure 22024 05 ©2024 TomTom Feedback | Total 45 7  31.48 65,096 6

Compensation Range
All Postings

45

Fill Days

31.5

All Mid Posted Co... Open Positions New Resumes

65,096 / o)

00C I
n | |||III|

Fill Rate

79.4%

Mid Posted Comp.

Open Days Parent
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2024 01

2024 07 2024 01 2024 07
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2024 07
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Regional Snapshot

Cleveland OH

From 2/24/2024 to 7/23/2024
Resume Date Range Title

From 3/15/2024 to 4/10/2024
Job Posting Date Range Title

Job Title @Data Center Technician

B Microsoft Azure

All Mid Posted Co...

54,000

Open Days Parent

30.5

Fill Rate

100.0%

All Postings Fill Days
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New Resumes

15

Top Employers

Company Postings Open Fill Days Mid Active
Positions Comp. Resumes

H5 Data Centers, LLC 1 500 33,000 1

PRIMUS GLOBAL SERVICES INC , 1 62.00 75,000

Total 2 33.50 54,000 1

Compensation Range

Mid Posted Comp.

OK

10K

SIOO
50K 60K
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From 1/1/2024 to 7/26/2024 From 1/5/2024 to 7/25/2024

Reg ional sna pShOt Seatt le - Ta cOma- B eueVU < WA Job Posting Date Range Title Resume Date Range Title

Top Employers
Job Title @Data Center Technician

N Company Postings Open Fill Days Mid Active
Y | . Positions Comp. Resumes
Milestone Technologies 3 39.50 54,333
TEKsystems 3 5.33 57,500
Amazon.com 2 1 3.00 50,900 1
Clover International 2 1 50,000
DataBank 2 5400 48350 | 1
H5 Data Centers, LLC 2 1 10.00 43,845
. Internal Data Resources 2 33.00 64,000
4 Kforce 2 1 6.00 48,500
| Astreya Partners 1 5.00 72,520
o Calance 1 62.00
Calibro Corp 1 4.00 95,000
Ja i CrowdStrike 1 5.00 80,000
‘ S i Tn Evocative 1 1 47,000
h ..‘f |IES Communications 1 31.00 52,700 1
A\ &\ S Insight Global 1 20.00 60,000
a Microsgf;t Azure . ©2024 OSM ©2024 TomTom Feedback Total 31 9 18.19 58,455 4
Compensation Range
All Postings Fill Days All Mid Posted Co... Open Positions New Resumes

3 18.2 58,455 9 32

37.2
> 52,848 52,40C - Mid Posted Comp. 58,45
6.0 Open Days Parent Fill Rate
23.9 75.0%

2024 01 2024 07 2024 01 2024 07 2024 01 2024 07
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Job Posting Date Range Title Resume Date Range Title

Regional Snapshot Dallas-Fort Worth-Arlington TX From 1/1/2024 to 7/30/2024  From 1/1/2024 to 1/29/2024

Top Employers
Job Title @Data Center Technician

Company Postings Open Fill Days Mid Active
t / Positions Comp. Resumes
NTT Global Data Centers Americas, 18 1 91.33 74,661
Inc.
& .q - / DataBank 17 386.00 48,220 3
| C 0 ) NTT Ltd. 14 1 27.00 72,929
| l Google 13 1 2660 4
| o ‘ Microsoft 13 1T 3133 75,805 1
® 7 TTTe 7 SALUTE 12 54.40 58,167 1
o< ) z e ——— Milestone Technologies 11 2 14.75 5
= DY NS ) - . ® o o — BioLife Plasma Services 10 6 92.00 34,094 13
-\ _..0 e 1k | S S~ CBRE 8 6 54,030 1
o 1 —~\ | o~ LS N Munters Corporation 6 1 78,000
v Salute Mission Inc. 6 417 54,167 3
° Total 128 19 50.32 63,447 31
B Microsoft Azure — | ©2024 TomTom Feedback
Compensation Range
All Postings Fill Days All Mid Posted Co... Open Positions New Resumes
228 44.0 63,727 89 116
67,088
Mid Posted Comp. 63,727
Open Days Parent Fill Rate
o
2024 01 2024 07 2024 01 2024 07 2024 01 2024 07 67 y 6 70 . 7 /O
OK 20K 40K 60K 80K
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Glossary of Terms

- Job Postings (or All Postings) are advertised solicitations for positions on the
Indeed/Glassdoor platform.

- Repostings are postings that are subsequently repeated. The Reposting Rate
Is the percentage of ads that are repeated (i.e Repostings/All Postings). A high
reposting rate could indicate difficulty in filling a position or an ongoing need
to fill a position.

- Net Postings are job postings net of repostings or the estimated number of
unique postings.

- Filled Postings are job postings that either are expired or are no longer
available on the Indeed site. The Fill Age (Days) is the difference in days from
the first posting date (parent posting) and the date we estimate the posting as

filled. A relatively high fill days value could indicate difficulty in filling a position.

The Fill Rate is the percentage of ads that are estimated to be filled.

- Open Postings are advertised postings still open. Open Age (Days) is the
number of days between the last available collection date and the first posting
date (parent posting). A relatively high open days value could indicate difficulty
In filling a position. Open Positions extrapolates the number of hires or
positions based upon the ad indicators.

- Mid-Posted Compensation is the calculated mid-point of an advertised range
of compensation.

+ Posted Compensation Range % is the variance between the high and the low

value of compensation. This is then expressed as a value of the midpoint. When
used in combination with the mid-posted compensation provides a more
complete picture of the compensation market landscape.

- Resumes are job candidate abstracts from the Indeed/Glassdoor platform. The

resumes are analyzed using the latest updated date.

- Worker Participation calculates the percentage of active resumes to the labor

force provided by the Bureau of Labor Statistics. This is a measure of which
occupations and job titles are engaged in the marketplace. The calculation of
this ratio is compared to the national rate (continental US) to produce a
location quotient for each metro area.

- Glassdoor and Indeed Ratings are the employer generated ratings from the

Glassdoor site as of the date indicated. These ratings are summarized at the
employer level.

« Indeed Work Wellbeing (formerly Happiness) measures how people feel at

work. These insights guide job seekers to companies and helps employers
build better work cultures that attract, nurture, and retain talent.

- Reviews are curated review results from Indeed and Glassdoor. Ratings are

identified from the individual review and aggregated. Net Promoter Score
calculates the percentage of promoters (rating of 5) over detractors (rating of

1).
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